


SERVICE AND 
SUPPORT YOU 
CAN RELY ON.



EASY ACCESS TO 
YOUR ACCOUNT
Whenever you need us, we’re 
just a phone call away. And as a 
Mack customer, you have access 
to your account 24/7 by dialing 
1.866.281.8585, or logging onto 
our customer service website at 
myaccount.na.vfsco.com. Visit the 
site for account details, including 
principal balance and interest paid 
year-to-date, as well as equipment 
details and payoff quotes. 

EASY PAYMENTS 
WITH SPEEDPAY® 
This electronic bill payment system 
provides free, 24-hour access to 
request a payment withdrawal from a 
specified bank account—a convenient 
and flexible way to run your business.

ELECTRONIC INVOICING 
Eliminate the hassle of monthly 
paperwork by receiving your invoice 
through email. You’ll never have to 
worry about lost or delayed mail. 

AUTOMATED PAYMENTS 

WITH AUTOMATED 
CLEARING HOUSE (ACH) 
With ACH, you can make payments 
automatically every month through 
a secure electronic funds transfer 
system. It’s easy to enroll—and it’s free 
of charge.

Your truck purchase is supported by 
a dedicated and responsive customer 
service, credit, and sales support 
team. This means you’ll get out of the 
dealership and on the road in your 
Mack truck—fast.



PO Box 26131
Greensboro, NC 27402-6131

866.281.8585
www.MackFinancialServices.us

©2017 VFS US LLC All rights reserved. Rev 06.17 #MT1002




